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Customer survey form

Dear Manager of the company .......ccceeeeeennnne.

Iranian Govah Cosar

With special thanks for choosing this organization as a Certified Organization and Certification
Authority for Quality Management Systems, please answer the following questions and send us
via E-mail or the fax to help us provide a better service to that esteemed organization.

Name of customer:

No. Questions A lot | Fairly | A little| Dissatisfied

1 How satisfied are you with the quality of your
audit?

2 To what extent are you satisfied with choosing
this organization for audit?

3 To what extent do you consider audit results to
be consistent with your organization?

4 To what extent have you been involved in
selecting this organization as an auditing
organization?

5 How satisfied are you with the duration of
receiving the certification?

6 To what extent do you consider the certification
cost is reasonable?

7 Are you satisfied with the way the company's
staff behave?

8 How satisfied are you with the performance of
the Iranian Govah Cosar Co. technical team?

9 To what extent do you find the implementing of
the system useful?

10 | How much do you want to implement other
management systems in your organization?

11 | How much would you like to be audited by this
organization if other systems are implemented?

12 | Do you use logos in advertising and official
communications?

Do you recommend this organization to your colleagues?  Yes  No

In your opinion, what kind of services should be provided by this organization to increase the
satisfaction of customers?

Please note any problems or complaints regarding the audit, certification, and expert process.




